Getting Started
with Producer Onboarding

P
ESSENCE

HEALTHCARE.

Let’s Medicare Together®

This guide provides step-by-step instructions to help you get started with Essence. It will walk you through verifying your personal information,
setting up your banking details, completing all required training, signing the Producer Agreement, and initiating your background check.

Please note that some steps may differ between different agents. It will be noted in each section in red.

Last updated July, 2026
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Step 1:

Set up your multi-factor authentication (MFA).



Choose Your Authentication Method

OPTION 1 OPTION 2
Salesforce Authenticator Other Authenticator App
(Recommended) (Google, Microsoft, Authy)

» Best for a quick, one-tap login. Use this « Best for keeping all your codes in one app.
if you are setting up an authenticator Use this if you already use an authenticator
for the first time. like Google, Microsoft, or Authy.

+ Provides one-tap “Approve” or “Deny” « Requires you to manually open the app
push notifications directly to your phone. and type a 6-digit code.

CONTINUE TO THE NEXT PAGE

SKIP TO PAGE 10



Using Salesforce Authenticator

Salesforce’s Authenticator app is a multi-factor authentication (MFA) tool that adds an extra layer of security to the producer portal
login. After entering your username and password, you approve the login from your mobile device. First, the Salesforce App needs to be
registered and connected to your account.

Install Salesforce Authenticator on your On your computer, log in to your producer portal Look for this screen to
mobile device. It’s available from the account. You may be prompted to verify your begin connecting your app.
Apple App Store or Google Play. identity with a one-time passcode via email or text.

Salesforce
ﬁ Authenticator N
o ESSENCE

e HEALTHCARE.

Connect Salesforce Authenticator

Let’s Medicare Together"

For security reasons, you have to connect Salesforce
Authenticator to your account. The app sends a
notification when we need to verify your identity, and
you verify with just a tap. You can also enable location

What's New

services to have the app verify you automatically from
2 Username : ;
trusted locations. The app provides codes to use as an

altemate verification method.

A- A
3.4 1. Install Salesforce Authenticator on your mobile

+ Fixes bl'lgs device from the App Store or Google Piay.
2. Open Salesforce Authenticator and add your
Login account.

3. The app shows a two-word phrase. Enter the phrase

Preview

i Forgot your password? here

Two-Word Phrase

Cancel Connect

Choose Another Verification Method

Are you an employee? Login here




On your mobile device, open Salesforce
Authenticator and tap Add an Account.

Let's Get Started

Add an Account

The app displays a two-word phrase.

On your computer, enter the phrase
in the Two-Word Phrase field. Then
click Connect.

Connect Your Account

For These Accounts

» B E &
® aQ = &

On your computer, enter this
two-word phrase when
prompted @

abstract title

Learn More in Help

To connect other accounts,
scan a QR code.

Scan a QR Code

Connect Salesforce Authenticator

For security reasons, you have to connect Salesforce
Authenticator to your account. The app sends a
notification when we need to verify your identity, and
you verify with just a tap. You can also enable location
services to have the app verify you automatically from
trusted locations. The app provides codes to use as an

alteate verification method.

1. Install Salesforce Authenticator on your mobile
device from the App Store or Google Piay.

2. Open Salesforce Authenticator and add your
account

3. The app shows a two-word phrase. Enter the phrase
here.

Two-Word Phrase

Cancel Connect

1

Choose Another Verification Me




Salesforce Authenticator is connected to your
account. You’re prompted to confirm the
connection details in the app.

Check Your Mobile Device

Use Salesforce Authenticator
to verify the connection to your
cris.zimmerman@lumeris.com.invalid.full.partner
Salesforce account.

=

Connect Account

W tall you whon 50rmcona’s trying to access your
account data. it you and evorything's OK, you
can vorify the activity. But # somatbing’s not right,
you can block it

Having Trouble?

In Salesforce Authenticator, verify
that the connection details are
correct, then tap Connect.

Connect Account

‘We tell you when someone’s trying to access your
account data. If it's you and everything's OK, you can
wverify the activity. But if something's not right, you
can block it

Username

& karen.adams@example.com

Service

@ Salesforce Tester

And that’s it! You’ve successfully
connected Salesforce Authenticator
to your account.

Account Added

You can now use Salesforce
Authenticator to authenticate

activities associated with
Salesforce.




After clicking Got it, enable notifications by
clicking on the Notifications Disabled button.

Location Access is optional.

Enable Permissions

For the best verification experience, enable
these permissions.

Push Notifications

For fast, one-tap verification requests, enable
push notifications. Otherwise, you have to open
Salesforce Authenticator every time.

Notifications Disabled =>

Automation

To automatically approve requests from trusted
locations, enable these permissions. Salesforce
doesn't track or share your location. Your location
data never leaves your device. Learn More in Help

Location Access

Location Access Denied —>

Background Access

Background Access Allowed v

Next

Once, notifications are enabled, it is

recommended to back up your accounts

and complete that set up.

1:29

< Back Back Up Accounts

To avoid losing access to your accounts, back
them up. If your device gets lost or stolen, or if
you uninstall Salesforce Authenticator, you can
transfer backed-up accounts to a different device

After you enable backups, any new account
that you connect to Salesforce Authenticator is
automatically backed up.

Backup Accounts
Set Backup Passcode b
Verify Email Address >

Next




Logging in to the Producer Portal using

Salesforce Authenticator after Initial Set-Up

Username Format: name@emailprovider.com.essence

On the login screen, enter The producer portal prompts you On your mobile device, In Salesforce Authenticator,
your username and password, to use Salesforce Authenticator respond to the push verify that the login request is
as usual. to verify your identity. notification to open from you, then tap Approve.

Salesforce Authenticator. You're successfully logged in

to your account.

2
ESSENCE

HEALTHCARE.
Let's Medicare Together’ Check Your Mobile Device
8 AUTHENTICATOR now
Use Salesforce Authenticator Approve Login to Salesforce
to verify the connection to your ' request from Salesforce
cris.zimmerman@lumeris.com.invalid.full.partner tester for :

£ Usemame Salesforce account Chrome 70 on O5X 10.13.6
5 karan.adams@axmpia.cum 8 Chrome 70on OSX 10,136

a
O password Q Always approve from this location

Login

=

Forgot your password?
Connect Account

Are you an employee? Login here

Having Trouble?




Using A Third-Party Authenticator

(Microsoft Authenticator, Google, Authy)

Use this option if you have already installed and use a third-party authenticator such as Microsoft Authenticator or Google Authenticator.
After entering your username and password, you approve the login from your mobile device. First, the third-party app needs to be
registered and connected to your account.

Use an already installed third-party authenticator On your computer, log in Select Choose Another Verification Method
on your mobile device. Apps are available from to your account. underneath the option to enter in the
the Apple App Store or Google Play. Two-Word Phrase.

# Download on the

@& App Store

ESSENCE Connect Salesforce Authenticator

HEALTHCARE.

Let’s Medicare Together® )
( I PI For security reasons, you have to connect Salesforce
oog e ay Authenticator to your account. The app sends a
\ J notification when we need to verify your identity, and
you verify with just a tap. You can also enable location

services to have the app verify you automatically from
& Username : :
trusted locations. The app provides codes to use as an

altemate verification method.

i Password 1. Install Salesforce Authenticator on your mobile
device from the App Store or Google Piay,

2. Open Salesforce Authenticator and add your

Login account

3. The app shows a two-word phrase. Enter the phrase

Forgot your password? here.
Two-Word Phrase

Cancel Connect

Choose Another Verification Method

Are you an employee? Login here
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Select Use verification codes from an authenticator
app (such as Google Authenticator or Authy).
Click Continue.

P
ESSENCE

HEALTHCARE.

Let’s Medicare Together*

Choose a Verification Method

How would you like to verify your identity?

() Use the Salesforce Authenticator mobile app

(O Use verification codes from an authenticator app
(such as Google Authenticator or Authy)

The Connect an Authenticator app

screen displays.

HEALTHCARE.
Let’s Medicare Together"

Connect an Authenticator App

Connect a third-party authenticator app to your
Salesforce account so you can use it to verify your
identity.

1. Open an authenticator app.
2. Scan this QR code with the authenticator app.
3. Enter the code generated by the app

Verification Code

‘ BaCk ‘

1Can’t Scan the QR Code

Choose Another Verification Method

On your mobile device, open your
authenticator app and select the
option to scan a QR code.

_
12:58 2
= Authenticator
Your accounts now back up to iCloud
¢ Authenticator now uses iCloud to
automatically back up your accounts

( ¥ =
| Learn More | DISMIss

Lumeris Solutions Company, LLC

hshcerrake®iumeris com

@ Lumeris Solutions Company, LLC
fschroederBluments.com
303 760

Lumernis Solutions Company,

fschroederBiumenis. com

303 760 ~

Microsoft

hshcemake®ive.com

test

sackmanBtest lumeris com essance. ‘ull

8170717

A Gz

futherticats

11



Use the authenticator app to
scan the QR barcode that’s
displayed on your computer.

Scan barcode

The authenticator app is now connected to
your account. The app automatically starts

generating time-based one-time passcodes.

(make sure the username matches)

ol Verizon 10:42 AM

552 894

jefistarship@myco.com

On your computer, enter the code
generated by the authenticator
app in the Verification Code field.
Then click Connect.

o
ESSENCE

HEALTHCARE.
Let’s Medicare Together'

Connect an Authenticator App

Connect a third-party authenticator app to your
Salesforce account so you can use it to verify your
identity.

1. Open an authenticator app.
2. Scan this QR code with the authenticator app.
3. Enter the code generated by the app.

Verification Code

‘ Back ‘

ICan’t Scan the QR Code

Choose Another Verification Method

12



Logging in to the Producer Portal using a

Third-Party Authenticator after Initial Set-Up

On the login screen, enter You will be prompted to enter a code On your mobile device, open your
your username and password. from your authenticator app to verify authenticator app to get a time-based
your identity. one-time passcode. Enter the code into the

Verification Code box on your computer.

HEALTHCARE: wolll Verizon 10:42 AM

Let's Medicare Together"

Verify Your Identity .
ESSENCE

SRR AR ES You're trying to log in to Essence. To make sure your 552 894

Let’s Medicare Together’ account is secure, we have to verify your identity. : "
jeffstarship@myco.com

Use the authenticator app on your mobile device to

generate a verification code.

Username: sackman@test.lumeris.com.essence.full

Ve[ ﬁCthU[. Coce

Login

ey

Are you an employee? Login here

13



Step 2:

Verify your personal and business information.



Licensed Only Agent and General Agent

Onboarding Steps

General Agent: Anyone with a NPN and contracted with Essence to sell our plan.

Licensed Only Agent (LOA): A licensed agent with commissions that go directly to the agency.

Please confirm that all your contact information is accurate. All fields marked with a red asterisk are required to be filled out before moving on.

The option to make any changes to your upline is in the bottom left corner.

E’%‘S/'E:!\QEE 40 A (&) Karaloots

Welcome, Kara

This is your Essence Healthcare Producer Portal dashboard.

Please update your contact information.
* Indicates a required held
*Fiist Name Alies/ Olher Name
[ Kera l [ l *ResidentAddress @
Middle Name * Business Phone
[ a
3245550184
[ ] I l * Street (add Apt/Bidg/Ste)
“Lest Rame “ Business Email 2821 Westridge Oake Court
LLoots J L hshoemakeiumeris com y
NPN: *personal Phone * City * State Province
2315177 [ { Wildwood ] { Mo v ]
“ssiL * Postal Code * Counhy
* Personal Emall
[ 111111111 ] [ l [ 63040 ] [ us ]
*Dateet Euth
D Business Address is same as Resitient
Mor 15,1983 ] l
*MallingAddress ©@
o
l a
* Street (add Aot/Bidg/Ste) [ OJ
7440 E Firmacle Peak Ad, * Street (add Apt/Bidg/Ste)
Suite 142 R
/ 7440 East Pirmacle Peak Road
*City * State Province P
LWiIdwood J NO VJ *City * State/Prevince
* Postal Code * Country [ Wiidwood ] [ MO v ]
[ 63108 ] [ us ] *Postal Code * Counhy
[ 63108 l [ us ]

15



Do you need to make changes to your upline? Yes

Click Next after selecting the upline
agency from the drop-down list.

Home A (& Robert Schwartz

200
ESSEnCE

Welcome, Robert

This is your Essence Healthcare Producer Portal dashboard.

Essence External Onboarding Flow

* Indicates a required field

* Please select the Agency you are requesting as an Upline.

Enter a valid value

* Do you have to make a change to your upline?

@Ys
(O No

Save

Enter the effective date of the upline
and click Next.

P
ESSENCE Home A & Robert Schwartz

HEALTHCARE

Welcome, Robert

This is your Essence Healthcare Producer Portal dashboard.

Essence External Onboarding Flow
We located the following agency:

THE MCNERNEY GROUP LLC
16621355

* Indicates a required field

* Upline Effective Date

[ Jul1,2026 ﬁJ

Is this the correct Upline? If no, then please go back and try again.

i

Upload your current upline release formin
the Upload files and click Next.

2O
ESSENCE tdme

ALTHCARE

Welcome, Robert

This is your Essence Healthcare Producer Portal dashboard.

Essence External Onboarding Flow

Please upload any supporting documentation for this Upline change below.

16



* Do you have to make a change to your upline?
O Yes
Do you need to make changes to your upline? No ® re

Save

IMPORTANT! The banking steps are for General Agents ONLY. If you are a Licensed Only Agent, you will not have these steps and will move on

to the Checkr background check steps here.

If No, the screen will move you to the Enter in your E&O information, then
screen where you can enter your banking click Next.
information.

Click Next to move to the next screen.

Essence External Onboarding Flow Essence External Onboarding Flow

* Indicates a required field

E&O Information

* Bank Name * Routing Number

[ Commerce Bank ] [ 101000019 } * Indicates a required field

* Bank Account Type * Re-Enter Routing Number * Carrier * Effective Date

[ Checking : ] [ 101000019 ] [ Al ] [ May 1,2017 & ]
* Account Number * Policy Number * Expiration Date
[ 1234567890 } [ 123456789 J [ May 1,2050 & ]
* Re-Enter Account Number * Policy Limit
[ 1234567890 ] [ 51,000,000 ]

This page allows you to upload any supporting
documents such as your E&O policy or W-9.

NOTE: the document needs to be in PDF or
Image format.

Click Next after completion.

Essence External Onboarding Flow

Upload Documents

Please ensure your agency’s E&O Policy, W-9 and any other supporting documentation documents
have been uploaded. Ensure all are up-to-date, accurate, and signed.

NOTE: PDF or image format is required.

Files

fileUpload

PreVious

17



Principal Agent

Onboarding Steps

The principal agent is responsible for onboarding the agency while also completing their own onboarding as an agent.

Welcome, Nydia

This is your Essence Healthcare Producer Portal dashboard.

q

=]
Essence Extemnal Onboarding Flow
Banking Information
* Indicstes & required field
* Bank Name * Routing Number
[ Bank of Americ] ] 1 555555555 ]
~Bank Account Type * Re-enter Routing Number

= 1) Lo |

If you are a principal agent, you will verify the agency information first.
Click Next after verifying all information is accurate.

The TAX class is a drop-down box that allows you to select different
options pertaining to your agency’s classification.

The 1099 drop down box allows you to select if you want your 1099 mailed ——
5 to the agency’s business address or the mailing address provided.

Essence External Onboarding Flow

E&O Information

* Indicates a required field

*Carrier * Effective Date

[ Carrier At ] [ Mar 25,2026 a8 J
* Policy Number * Expiration Date

rPoooooon l [ Aprs0,2028 &
S

[ $1,000,000 ]

Verify the banking information for the agency
is accurate. You will have the option to update

your banking information on the next page.

Click Next when all information is correct.

Verify the E&O information is correct.
Click Next.

NOTE: the policy limit field must have
a minimum of one million.

Once the green check is
displayed, you click Done.

AHIP Medicare Certification.pdf °
Lol 172k
1of1file uploaded

2

Essence External Onboarding Flow

Upload Documents

gency's E&O Policy, W-9 y
l are up-to-date, accurat

NOTE: PDF or image format is required.

Files

fileUpload

[ &, Upload Files ]Ordropﬁles i

This step allows you to add any supporting
documentation for the agency such as the
E&O policy or W-9’s. Click Upload Files to

attach documentation.
18



ESSE?\I(E Home @ Files have been uploaded successfully!

Welcome, Nydia

This is your Essence Healthcare Producer Portal dashboard.

Essence Extemal Onboarding Flow

| Upload Documents

Policy, W-g and

NOTE: POF or Image tormatis roquirad.

Flelipload
2 Upload Files | Ordrop Sles |

Title FileType

, accurate, and signed.

A& (& NydiaBratsch

a

Key Persons (Agency Admins)

* Indicates a required field
*Would you like to add Key Person(s)?

Add Agency Admins within your agency below that will need access to this portal.

--None--

Nen

Key Persons (Agency Admins)
Add Agency Admins within your agency below that will need access to this portal.

* Indicates a required field
*Would you like to add Key Person(s)?

Yes ﬂ
* First Name *LastName *Role
J ‘ --None-- q
Email “Phone
‘Would you like to add ancther parson?

No
[
| Previous

Your document will display under Upload Files section, and a green
banner will display on top saying files have been uploaded successfully.
If you need to delete the file, click on the image of the trashcan.

Click Next after all files have been uploaded.

The next step is to identify any key persons (agency administrators)
that need access to the portal.

Use the drop-down box to answer Yes or No.

NOTE: An agency admin is someone that is typically unlicensed
that assists the agents on behalf of the principal agent.

If Yes, enter in the information for admin. You have the option to add
additional administrators on this page.

Click Next when finished adding all administrators.

19



Below is the list of Key Persons that have been sssociated with your agency. If you would like to make a change,
you can select a person to Edit, otherwise to finish, click next.

Key Persons

1 of 1 item - 0 items selected

v | Email

@F‘mum V| LastName v | Role

L4 »Phone Ve ‘
(] Hilary Frank Agency Admin % hshoemake@lumeris.com (314) 555-5555

Key Persons (Agency Admins)

Add Agency Admins within your agency below that will need access to this portal.

* Indicates a required field

~Would you like to add Key Person(s)?

| e :

Please update your Contact Information.
*Indicates a required field
*First Name

[ Nydia

*Date of Birth

I

*Search Agent’s Address €

“Last Name

I Bratsch

NPN: [

SN Street (add Apt/Bldg/Ste)

*Phone

*City *State/Province

| | I 7]

*Email *Postal Code “Country

[ | i )

If you need to edit the administrator’s information you can click the box
next to the key persons name and make any changes.

Once, everything is correct click Next.

If No, click Next.

NOTE: An agent administrator may already be assigned. If you know
this, select No and click Next. You will be able to review the key person
information on the next page.

Once the key person information is completed, you have completed
the agency demographics and now need to verify your own
personal information.

Click Save when all information is verified.

NOTE: Adding a key person will generate an invite to the producer
portal on behalf of the agency. If a key person is a licensed agent with
Essence, they will receive an invite to onboard as an agent in addition
to the invite from the principal to help manage the agency.

20



Step 3:

Complete the background check.



For General Agents, Licensed Only Agents

and Principal Agents

This screen is where you complete your background check through Checkr.

Click on Start Background Check in the left-hand corner.

Checkr Background Check
The candidate has been created successfully.

Click “Start Background Check” to access an external site in a new browser tab to compiete the attestation for a background check.
When completed, retum to this browser tab and click 'Next' to proceed to the next onboarding step.

Start Background Check

J

22



Checkr Background Check

Checkr will open and you will click Get Started. Click Continue to move to the next screen to
Checkr will open within the page of the onboarding. enter in your personal information.
= Contact information
Phone number Email
(314) 555-8896 Idunn@Ilumeris.com
welcome to C heckr & Personal information Please submit your full legal name
First name Middle name Last name
Aja Middle name e Anast
Birth date
Trusted by companies like. Select a month b Select a dav » Select a vear »
Uber Cg’ Premier Health  Xinstacart Social security number Show Confirm social security number Show
@ Dominos  SUNMAID.  qualtrics™ 555:55.5555 559559558
YR HoTTOPIC  Angi Cﬁ:;‘ Ll
Let's get started
Lumeris - Staging has asked you to provide your information by June 24, 2026.
[E What you'll need to complete your check Verify that your personal information is correct.
A R b oo ey e You will need to enter your social security number
and confirm.
©  social Security number o .
Click Continue.

I don't have something on the list

By clicking “Continue”, | agree to receive automated texts about my

background check from Checkr and to the Terms of Service. Msg&data rates

may apply. Text STOP to end. See our Privacy Policy.

23



Acknowledge the Attestations and click Continue. There will be three documents for acknowledgment.

B Disclosure

Disclosure Regarding Background Investigation

Lumeris - Staging (the “Company”) may obtain information about you from a third
party consumer reporting agency for employment purposes. Thus, you may be the
subject of a “consumer report” which may include information about your character,
general reputation, personal characteristics, and/or mode of living. These reports may
contain information regarding your credit history, criminal history, motor vehicle
records (“driving records”), verification of your education or employment history, or
other background checks.

(] 1 acknowledge receipt of the Disclosure Regarding Background Investigation
and certify that | have read and understand this document.

B Summary of Your Rights

Para informacion en espariol, visite www.consumerfinance.gov/leammore o escribe a
la Consumer Financial Protection Bureau, 1700 G Street NW, Washington, DC 20552.

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, faimess, and
privacy of information in the files of consumer reporting agencies. There are many
types of consumer reporting agencies, including credit bureaus and specialty agencies
(such as agencies that sell information about check writing histories, medical records,
and rental history records). Here is a summary of your major rights under FCRA. For

f ion, including i about additional rights, go to
www.consumerfinance.gov/learnmore or write to: Consumer Financial Protection
Bureau, 1700 G Street NW, Washington, DC 20552.

more il

You must be told if information in your file has been used against you. Anyone
who uses a credit report or another type of consumer report to deny your application
for credit, insurance, or employment — or to take another adverse action against you —
must tell you, and must give you the name, address, and phone number of the agency
that provided the information.

[J1acknowledge receipt of the Summary of Your Rights Under the Fair Credit

Reporting Act (FCRA) and certify that | have read and understand this document.

a

B Authorization

Acknowledgment and Authorization for Background
Check

| acknowledge receipt of the separate documents entitled Disclosure Regarding
Background Investigation and A Summary of Your Rights Under the Fair Credit
Reporting Act and certify that | have read and understand both of those documents. |
hereby authorize the obtaining of “consumer reports” and/or “investigative consumer
reports” by the Lumeris - Staging (the “Company”) at any time after receipt of this
authorization and throughout my employment, if applicable. To this end, | hereby
authorize any law enforcement agency, administrator, state or federal agency,
institution, school or university (public or private), information service bureau, past or
present employers, motor vehicle records agencies, or insurance company to furnish
any and all background information requested by Checkr, Inc., One Montgomery
Street, Suite 2400, San Francisco, CA 94104 | (844) 824-3257 | Help Center |
Candidate Portal and/or the Company. | agree that a facsimile ("fax”), electronic, or
photographic copy of this Authorization shall be as valid as the original.

New York residents/candidates only: Upon request, you will be informed whether or

not a cancumer ranart wac renniactad by tha Fmnlover and if ciich renart wac

Please check this box if you would like to receive a copy of a consumer report.

»
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Type in your name to sign for consent to the
background check and agreement to the
three documents above.

Review your information and click edit to

make any changes.

If everything is correct, click Submit.

# Electronic signature

By typing my name below, | consent to a back
agreement to all of the above.

gl d check and indi: my
By typing my name below, | also agree that all communications, agreements, notices,
documents and disclosures relating to my background check will be sent

feaifva dind d that my el
signature.

is as valid as a handwritten

Full name

Aja Anast]

Review and submit

Confinm your information is correct. Errors may cause delays.

Personal information

m
=

First name Middle name Last name
Aja - Anast
Birth date

5/2/1972

Social security number &

123-12-1234

ZIP code
63301

You will receive confirmation that the
background check has started.

Please allow 5-7 business days for the
check to clear.

checkr candidate Portal

Hello, Robert
Your background check with Lumeris - Staging

We started your background check

Most checks take §-7 business days.

What's next
@ We'lemaistatus updates and et you know when your esuls are ready.

@ Loginto your Canakiate Portal o track and manage your backaround checks,

25



Step 4:

Sign the producer agreements.



Docusign Agreements

Essence External Onboarding Flow a

Plones Kickon Nk i aSigs the Agmaments, After completing Checkr, you will now be directed to sign the

Essence Healthcare Producer Agreements using Docusign.

Click Next in the bottom right of the screen.

Document Signature a

- Click on Sign Agreement in the center of the page.
Sign Agreement

Document Signature

#® docusign.
Review o contirue = e * | Docusign will open within the onboarding page.
Message from Laura Dunn, EHI :’;:,,‘:.'m"""ww'”’“m.
Pritwiamririnetley efike Click Continue in purple in the center of the page.
FRGRS The Essence Healthcare Producer Agreement will open.
RIS Click Next in purple to fill out the correct fields in
& i iiniitramimmraliiif i the document.
y splications for Plan's
| e T gt T
Other Options v n@_u-mmuw—hmﬁwfwﬁu@qy—n
L ) M&ed‘u;dbhn o ,',:g:“"f“,‘" e
ol enpiye, Podce by o of e Comgenstion v
== - [ | R
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Review and complete

ACCEPTED BY PRODUCER:

Kara Loots

Producer Name Required - Signature Applied

e
Eam Loets 5/22/2026

A020ESEABTEADE

Producer Signa Date

APPROVED BY PLAN

Oacusigond by
@Vlﬂl‘. ﬂ 5/22/2026

557227ABSC0848

President, Essence Healthcare Signature Date

Ready to Finish?

You've completed the required fields. Review your work, then select Finish.

Document Signature

Review and complete Finish | v
a

DEMONSTRATION DOCUMENT

Powered by & decusign

ED DY DOCUSION ONLI
Ava, Sute 1700 - Soattio
‘www docusign.com

P
ESSENCE

REALTHCARE.

ESSENCE HEALTHCARE
AGENCY AGREEMENT

‘This Agency Agreement, including any eahibits, attachments or addendums (the *Agreement”), is made
by and between Essence Healthcare, Inc. on behalf of itself and its affiliates (collectively, “Plan") and

[ ] (hereinafier “Agency”). For purposes of this
Agreement, Plan's affiiates shall, at Plan’s election, include any legal entity directly or indirectly owned
or controlled by, or which owns o controls, or which is under common ownership or control with Essence
Healthcare, Inc. This Agreement superscdes and replaces any prior contractis) between Agency and Plan,
except for tenns of prior contract(s) that pertain to Fees, vesting, and replacement of policies on business
written prior to the effective date of this Agreement. For purposes of the Agreement, Plan and Agency are
referred to collectively as the “Partics”.

Limitation of Authority. Subject to the requirements and provisions of this Agreement and of applicable
state and federal laws, Agency is hereby appointed to represent Plan in in recruiting and overseeing the
individual agents (“Agents") who are soliciting applications for Plan’s Medicare Advantage insurance
, subject to the terms and conditions hercin contained, and in collecting and
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Click the Finish button in the upper right corner or the center of the
document after applying a signature.

Principal Agents ONLY: You will sign the Agency Agreement and
Producer agreement in one document during this step.

In the first box, you will enter the Agency name and then click the
purple Next to sign your name to satisfy the producer agreement.
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Click the Next button in the bottom right corner after receiving confirmation that the Docusign has been completed successfully.

This document will be saved to the producer’s home page, and a signed copy will be emailed via DocuSign.

Document Signature

Document is eSigned successfully.

Please click Next to proceed.




Principal Agents ONLY:

You have the option to:

Add agent

Update agent: edit existing agents

Es’se‘}vcE Home. - ESS‘E'?N‘CE Home More v 2 Nydia Bratsch
Add Agent Agent 6 0f 6items + 1item selected
Onlyspecilc data can be edited. get feedback here) Update Agent Agent
N— Full Name v NPN v Email v Onlyspecific data can be eited. get feedback here)
‘Fust Name ] Business Address Seme as Agency - * Indicates a required field
(e | [T R—— Nicole Fsthame (2 Busiess Adres Some s Agenr's
Complete ths il ( ] ot R
Latiome a =
( J J o ( al
| )5 o |
e [ == - s o E—
[ | e [ X [
oo [ I ] - s =
[ ) : | i )
ahole *Role.
e g [nedomren ]
= = - B
Manage Agents e
" Indicates a required field
“What would you like to do?
[ | .
—— Proceed to the next step: if no changes are needed
Uistof Agents Q Search this ist... l
185 of 195 items - 0 items selected
(] FullName v NPN v | Email | Business Street v |-|n-axy ' BusinessState ' BusinessPostal Code I
a
o- = ]
G & ~
o
ar ~
~
D -
M v

Click Next after selecting the correct option.
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Step 5:

Complete the required training and certification.



Essence Healthcare Certification Course and Exam

Home A (& Karaloots o

Welcome, Kara

This is your Essence Healthcare Producer Portal dashboard. ThlS page Wlll prompt yOU tO Complete the required training.
Fsserics Exgamal GrboanErion Click the Complete Training button on the left-hand side to access the
BonglebetheTislnings training website.

Please click “Complete Training” to access an external site to complete the training in a new web browser tab.
When completed, return to this tab and click “Done With Training" to proceed to final confirmation that you are ready to sell. (Note: it may take up to S minutes for
the training status to update in our system.)

Complete Training

ESSENCE Request Support My Profile Logout

HEALTHCARE.

Welcome: Kara Loots

This will open a new tab where the producer can upload their annual
= s My Certifications certification and complete the Essence Healthcare certification course

& EventCalendar

i Certifications

CMS requires annual Medicare training and testing. Producers must complete either AHIP d
or Pinpoint, plus the Essence Healthcare Medicare Advantage Plans Training and Exam. an exam.

Certifications

v Annual Medicare Certification (click to expand or collapse)

Import Medicare Certificate Of Completion - QView Certificate

Approved  7/9/2025

[J 2026 Essence Healthcare Medicare Advantage Plans Training

Incomplete

[J 2026 Essence Healthcare Medicare Advantage Plans Exam
Incomplete

EXAM

Return to Essence Healthcare
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You can click on Import your completion certificate to upload your annual certification. The option to
complete your Medicare training through Pinpoint or AHIP will become available. If you want to only upload

your Medicare Certificate of Completion, you can click Launch or Import Medicare Certificate

of Completion to upload.

My Certifications

CMS requires annual Medicare training and testing. Producers must complete either AHIP
or Pinpoint, plus the Essence Healthcare Medicare Advantage Plans Training and Exam.

Certifications
v Annual Medicare Certification (click to expand or collapse)

O Pinpoint Medicare Training

If you plan to complete your Medicare Training through AHIP, click here
orimport your completion certificate. COURSE

Incomplete

2026 Essence Healthcare Medicare Advantage Plans Training

Complete 4/8/2026

[J 2026 Essence Healthcare Medicare Advantage Plans Exam

oo

Incomplete

Return to Essence Healthcare

Certifications

v Annual Medicare Certification  (click to expand or collapse)

O Import Medicare Certificate Of Completion

If you complete your Medicare Training through
Essence Healthcare within AHIP, it will be automatically reflected on this

page. Choose this link to complete your Medicare training through FORM
Pinpoint instead.

Incomplete

2026 Essence Healthcare Medicare Advantage Plans Training

Complete 4/8/2026

[0 2026 Essence Healthcare Medicare Advantage Plans Exam

Incomplete

Return to Essence Healthcare

AHIP Medicare Training

Complete 7/9/2025

v Annual Medicare Certification (click to expand or collapse)

Upload Certificate

Upload Certificate

Please complete the following fields related to the selected Certification
Year and browse your local file system for the relevant certificate to
upload. * Required

Certification Year: *

Date Completed: *

| |

Must be in mm/dd/yyyy format.

NOTE: Completion date must match the completion date that is on the
certificate.

Certification Training Provider: *

The Certificate must include Froud, Waste and Abuse to be approved.

(&, (TS SN No file chosen

Volid file extensions are: POF(.pdf), GIF(.gif), JPG(.jpg)

(O | attest that | have completed the Medicare course indicated
and am uploading a valid certificate.

NOTE: If more thon one file is uploaded for a given certification year, only
the lotest file uplooded and its associoted fields will be considered for

review ond displayed on the Certifications and Tronscript pages

IMPORTANT: The name on the certificate must match the name on this

If you have already completed your AHIP certification, your

COURSE NPN will act as a key identifier and will automatically credit

your AHIP completion.
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Click Launch to access the Essence Healthcare Medicare Advantage Plans Training course. This will open the course in a new tab.

Click Next in the bottom right corner of the course to go through each slide. This step needs to be completed before you can
complete the plan year exam.

= 2026 Certification Module

2026 Certification Module

Use this document to answer onboarding test questions

* No additional resources needed
* Three attempts allowed
* Minimum passing score: 85%

PO
ESSENCE

HEALTHCARE.
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Important: You will acknowledge
the compliance and sales policy
and procedures within the Essence
Healthcare certification course.

Compliance and Sales Policy and Procedures Acknowledgement

I understand that it is my responsibility to be aware of the information contained in the Sales and
Compliance policy and procedures (P&Ps) located in the Producer Portal, and that | am expected
to abide by these P&Ps as a condition of my contract with Essence. If | have questions at any time
regarding this information, | will consult with the Essence Compliance Department.

| also acknowledge and understand that, although these documents reflect Essence’s current
policies regarding Compliance, it may be necessary to make changes from time to time, at
Essence’s discretion, to best serve the needs of the organization. | understand that once
modified, the P&Ps will be available on the producer portal and | will be responsible for reading
and attesting to the revised policy.

I hereby acknowledge that | have read and understand the content of the documents that
makeup the Essence Compliance and Sales policies and procedures (P&Ps).

Once you get to the last slide,
click on Exit Course to return
to the training website

Congratulations!

This concludes the certification course. The next step in the certification
process with Essence Healthcare is to complete the Certification Exam and
achieve a passing score. Please click the EXIT button to leave the course and to
access the Certification Exam.

2%
ESSENCE

HEALTHCARE

EXIT COURSE

Click Launch on the Essence Healthcare Medicare
Advantage Plans Exam to complete the certification
exam. This will open the exam in a new window.

You will get 3 attempts to get a passing score of 85%.

Click Submit when finished.

A.pinpointgloba
2026 Essence Healthcare Medicare Advantage Plans Exam
a
1. IFa produos is icensed in @l e slales in vhich Esseros Healihcars offers plans. (his coificalion will slow himber o sell
in ezch of Fose seas
1A Tue
! B.False
2. A MEmBber raaches oul ta 3 producer BEcase N heals £ha 15 Net rTecEVINg Propar AESISISnGe wam Custemar Sarace
Wihat showld the Predlucar do?
1A Call Medicare
2 B. Resnive tha ssua diractly with the member
DO Tell yaur upling e ger
D Callimto Custemer Sendce with the member on the line
3. Amember tells 3 producer hat sha takes 3 10 MY capsuks. On the fermalany it says oniy tablals ars cowersd Should e
procucar avise e memoer thak e Meoicanen 15 covered?
&, Yes
~ B. M
4. Iran spplcant BSks 8 produesr abeul the type of Cgsence Mealthoare Plan Ihey are enreling inle, he besl response Tom
i producer s
DA Madicare Advantage PrescripGon Drug Plan (MAPD)
E. Madicara Supplament ”
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After training is completed, close the tab to return to the Essence
Healthcare onboarding process. Click Done With Training in the
bottom right-hand corner.

NOTE: It may take up to 5 minutes for the status to refresh. You may
need to click Refresh Training Status to get the completed status
before clicking the Done With Training button.

Essence Extemal Onboarding Flow

Medicare Training - [ Completed

Essence Healthcare Training - [ Completed
Our records indicate that you have not completed both AHIP/Medicare training and Essence Healthcare product training.

It may take up to S minutes for the status to update. You will receive an emall notice when all onboarding steps are marked as Complete. Forimmediate help
please contact Producer Support at 877-259-8657 or producersupport@essencehealthcare.com,

Complete Training

{ Refresh Training Status

ESSENCE o A (& KaralLoots

REACTFICARE.

Welcome, Kara

This is your Essence Healthcare Producer Portal dashboard.

Essence External Onboarding Flow

Complete the Trainings

Please click “Complete Training” to access an external site to complete the training in a new web browser tab.
When completed, return to this tab and click "Done With Training” to proceed to final confirmation that you are ready to sell. (Note: it may take up to S minutes for
the training status to update in our system.)

Complete Training
Previous ‘ Done With Training

Welcome to Essence Healthcare! You have landed on the home

page to the producer portal.

ESSE‘%NCE Home More v

FEALTHCARE.

Welcome, Hilary

This is your Essence Healthcare Producer Portal dashboard.

My RTS Status

| |
PlanYear /| RTSStatus | EffectiveDate \/ | ExpirationD... \/ | Licensed Only Ag...
o ” oS i | L |

No RTS records found for this year or next year.

Essence s authorized to provide insurance in AR, IL, IN, KY and MO. Below are the states where you are licensed.

My Licenses

| |
State V| Status V| Licens.. | Issue.. V| Regul. \/ | Expira.. /| Residentl..

No license records found.

Dashboard
E My Dashboard Refresh | v

.

CMS has declared a statewide disaster due to the recent winter storm impacting Missouri, Arkansas, Kentucky and
Indiana. As a result, a Disaster Special Enrollment Period (SEP) is now available for eligible individuals. Jan. 27, 2026

@ Great news! St. Luke’s Hospital will continue to be part of our network. Feel free to share this important update with
your clients. Questions? Contact your Market Growth Manager or Producer Support at 1-877-259-8657.January 2, 2026

Quick Links

New Application

&

Bo

Medical Providers
Search

Covered Medications

Medicare.Gov

X

2 Hilary Shoemake....
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Please review any additional information displayed on your screen. There may be an important prompt requiring action outside the
Producer Portal before you can complete onboarding.

P .
ESSENCE Home A (2 Hilary Shoemake...

HEALTHCARE

Welcome, Hilary

This is your Essence Healthcare Producer Portal dashboard.

Essence External Onboarding Flow

Checkr Background Check

Thanks for conducting the onboarding steps. Our records indicate that your "Checkr Backgroud Check" is not complete.

It may take some time for the status to update. You may receive and email from Checkr or from Essence Healthcare Producer Support team, to verify your information. Please respond
promptly if you receive that request.
You will receive and email notice when all onboarding steps are marked as Complete.

You may now close this browser tab.

Q5) Checkr i dev © A Reply € Replyall > Forward & A O v
To: @ Hilary Shoemake Fri 5/23/2026 7:45 AM

) External email >

background check by Ch@CKr

@ 6 days left

Hilary, we need more
information to complete your
background check

There was an issue verifying some of your information. Go to
your candidate portal to see what’s needed.

Sce what’s needed

Complete before June 04, 2026




Appendix

Select your FMO Upline



FMO Selection for Principal Agents

Thank you for your continuous partnership with Essence Healthcare. Please see the steps to select your FMO. If you have any questions,

please contact Producer Support at producersupport@essencehealthcare.com or call 1-877-259-8657.

Click on the invite link that was sent by email.

Sandbox: Access the Essence HealthCare Producer Portall Inbox x ConverttoPOF &[4
Essence Healthcare Producer Support 113PM (thourage) Yy @ € Reply
tome

Dear Jenniier

You are invited to join the Essence Healthcare Producer Portat. Your portal connects you wilh your annual cartification training and will be your one place to access information for Essence Healthcare, To register for the site, please click the following
personaiized iink:

https //essencehe—iull sandbox my site comiiogin?e-cYuOS78rRS3kXTchCclWIZMokGoOTdCIKhimvTCh73nJPFELMSOb8UIGIKPNJomeS0U0thd7OFaVJISIR7SSLWIKnNSKS YKFMI7T4EMYirSadHKizEh8rZmBAmEFCSIU
C s6CIZaTkUEXHIYZI3arPo4SFvIMHZMGFmOG2IcsTGEKYsimEgPzY58lalHo4012a HokL2e7olIiCMaS2wEEVHTBwO530%30

Your Usememe will be

If you have any questions, please contect Preducer Support gro com or call 1-877-253-0657.

** Plesse do not reply to this emall. This emall wes generated by an automated process. **

Sincerely,
Essence HealthCare Producer Support

HEALTHCARE.

Let’s Medicare Together"

Change Your Password

Enter a new password for
.essence. Make sure to

include at least:

O 8characters
QO 1letter
QO 1number

* New Password

* Confirm New Password

*=required

Password was last changed on 6/1/2026, 11:59 AM

You will be prompted to change your password.
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Once, your password has been changed, you will need to log in to the portal.

Your username is in the invite email.

Set up your multi-factor authentication (MFA). For more information on the multi-factor authentication registration, refer to pages 5 through 12

for instructions.

2
ESSENCE

HEALTHCARE.

Let’s Medicare Together*

a
O password

Login

Forgot your password?

Are you an employee? Login here

After MFA setup, you will land on the home page of the Essence Healthcare Producer Portal page.

1. Click on your name in the right-hand corner.
2. Click on Manage Profile from the drop down.

e Home Opportunities v Appiications ~ Documents Members ReadyTo Sell v/ More v Y

Welcome, pr—

2] Agency Manogement
This is your Essence Healthcare Producer Portal dashboard. yHenesene

Mestages
Contect Supnert

FMO selection has begunl Select "Manage Profile" from the upper right hand icon. tos0st
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Select the Upline Change Request option (last option).

Select My Agency.

Click Next. Click Next.
Essence External Onboarding Flow
, , Essence External Onboarding Flow
* Indicates a required field
* What woold you like to do?
Update my Agency * B =
. i Indicates a required field
Manage my Agents
S Vting Apser * Are you requesting an Upline change for your Agency or yourself?
Upline Change Request '::77 ‘ Myself
*In order to select "Bulk Upload Agents”, you must download file below and have more than S Agents. yAgenCy
Download the template (found here) to add your prodocers. Once downloaded and filled out, please return to this page, select the Bulk Upload Agents option, and click next.

Choose the FMO name from the drop-down menu.
They are listed in alphabetical order.

Click Next.

Essence External Onboarding Flow

* Inchicaten a8 required field

* Please select the name of your FMO from the table below

-None-- I -

Amencan Senior Banehits

Agent Fipeline Inc

Confirm the correct FMO has been selected by checking the box under

the Upline Effective Date. Add the Upline Effective Date. Click Next.
NOTE: The Upline Effective Date should be the 1st of next month..

Essence External Onboarding Flow
* Indicates a required field

We located the following agency:
American Senior Benefits

5908366

* Upiine Efective Date

Aug 1,2026

Is this the correct Upline? If no, then please go back and try again.
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The request for supporting documentation can be disregarded. Click Next to bypass.

Essence External Onboarding Flow

Please upload any supporting documentation for this Upline change below.

Upload supporting documentation

1, Upload Files Or drop files

@

You will receive confirmation that the request for the FMO selection has been received. Click Next.

Your upline change request has been received! You can expect a response from Essence Healthcare Producer Support soon.

Click Finish to save your selections.
You have successfully completed your FMO selection with Essence Healthcare!
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Congratulations!
You’re Ready to Sell.

You’ve successfully completed your portal setup
and training. You’re now officially Ready-to-Sell and
equipped to start offering our plans to your clients.

Bookmark this link for easy access: https://producer.essencehealthcare.com

P
ESSENCE

HEALTHCARE.

Let’s Medicare Together"



